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WOR,LDTOLIRISM
Grammar: present simple qu<

Vocabulary: tou rism statistics

Professional skills: checklng

Case study: rriake ii-ie

These are the top eight destinations for international
tourism. What are the nationalities of people from
these countries? Write the words in the correct group.

l#s+ra+ia Britain China France Germany

Italy Spain USA

PRONUNCIATION

3 Listen to the countries and nationalities.
Underline the main word stress. Practise the
pronunciation.

Australia: Australian

S Add the nationalities from these countries to
the table above. Listen and check the pronunciation.

Brazil Canada Greece lreland lndia Japan

Kenya Korea Mexico Norway Poland Portugal

Russia Thailand The Netherlands Turkey

Read this article about Chinese travellers and decide
if the statements are true (T) or false (F). Correct the
false statements.

1 The majority of outbound trips are to Asian

d esti nati o ns.

2 l,all of outbound trips are to Europe and

the USA.

3 Germany, France and ltaly are the top
destinations in Europe

4 Chinese tourists generally like to spend money

on luxury hotels.

5 Chinese tourists prefer independent travel.

Chinese travellers
China, with the biggest population in the
world, is an important emerging market
for international tourism. There are now
more than 57 million outbound trips every
year.
Most Chinese tourists, over 70 percent,
go to Hong Kong and Macau. Of the rest,

more than half stay in Asia - Japan, South
Korea, and Thailand are among the other
top destinations. Fewer than 10 percent
go to Europe - particularly Germany,
France and ltaly - and the USA.
Many surveys conducted in these
countries show that Chinese tourists'
favourite activity is shopping, especially
for luxury brands. Chinese tourists also

spend more on tax-free shopping than
visitors from other countries. ln response
to this demand. department stores in

central Paris now have signs and services
dedicated to Chinese shoppers.
Surveys also show that the Chinese
typically travel in large tour groups of 30-
40 people and they prefer to save money
on food and accommodation in order to
spend more in the shops.
Visiting historic monuments is the second
favourite activity. The French attractions of
the Louvre, the Eiffel Tower and Versailles

Palace are the most popular with Chinese
trave I le rs.
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PRONUNCIATION

$ Put the other letters of the alphabet in the correct colurnn. Listen and check.

/eil
say

A

/i|/
please
BC

/e/
sent

/al
I

/tu,
do

/s:^/

card

Outward date:

Departure time
2

Return date:

Departure time
5

Price 1x Adult:

Ouantity:

Total price:

From
London Euston

4

From
Manchester Piccadilly

2

E

To

Manchester Piccadilly

To

London Euston

-111:'', tisten again and complete what the booking agent
says. Use one or two words in each space. Practise saying

the phrases using polite intonation.

1 or return?

2 Do you want to travel 

-- 
or return to London?

3 

- 

you want to travel?

4 two return tickets from London Euston to
Manchester Piccadilly.

The cheapest 

-

Duration
2.07

Duration
2.12

Complete these expressions for checking
and confirming with one word. Listen

again if necessary to check your answers.

1 Can I your name, please?

2 Could you your name |or me?

3 Can I have your credit card

4 l'll lust read that to you.

5 Sorry, sorry, | 9-1 8 7 .

6 Can you that, please?

Arr
3

{Arr
6

5

6

7

is eiqhty pounds twenty return

?Would you like a

6 a.m. or

8 

-- 

you like to pay for that?

tt1t,t.,1r.,iir Listen to the tourist in Exercise 2 making a
telephone call. Complete the booking details.

il

Matchday VIP package
Watch the match from excellent seats near
to the Directors' Box. Enjoy this legendary
team's entertaining football. Offer includes:
match tickets, hot and cold snacks, match
programme, free gift.

Date and time:

VIP package per person

VIP name(s):

Credit card details:

Email:

Contact our hospitality team

5

on:6
I

1

2
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LIR,ISM
Grammar: present simple and present continuous

Vocabulary: working conditions, qualities and skills, hoteljobs

Professional skills: categories in a CV

Case study: covering letter, choose the right person for the job

'r Look at the definitions and complete the
crossword with jobs in travel and tourism.

Across I
2 person who carries a guests luggage to or from

the room

4 hotel employee responsible for giving advice and

additional services to guests

8 person who serves at tables in a restaurant

9 persor.r responslble for serving food and drinks,

and looking after passengers on a plane

10 employee of a hotel who cleans and maintains
rooms and public spaces

Down !
1 another name {or the front desk clerk of a hotel

3 someone who sells or arranges trips or tours for
customers

5 professional cook

6 person who takes visitors on tours of sites, citres,

or rn nature

7 person whose job it is to telljokes, sing ar-rd

entertain people

I

:r. Which job does not relate to each category?
Which sector does it belong to?

1 Accommodation: bellboy, ski instructor, campsite

manager, front desk agent

Tra nsportation : coach driver, fl ight attendant,
events manager, cruise directot 

-

3 Attractions: cloakroom attendant, site manager,

concierge, theme park supervisor

4 Food and beverage: museum guide, waiter,

kitchen assistant, cafe manager

5 Recreation and entertainment: childreni
entertai ner, executive chef, enterta inments
manager, outdoor adventure guide

6 Events and conferences: travel agent, conference
organizer, pi lot, exhibitor

it..'- :i'. Read about
these jobs in tourism and

complete the personal
qualities needed. The first
letters are given" Listen and

check your answers.

1 lf you want to work as

a holiday rep, or resort
representative, you need to
be outgoing, enthusiastic,
helpful, {le-
and have a pro-
appearance

2 A housekeeper has to be
ha--w-, a good team worker,

ef- and also a bit of a perfectionist.

3 lt's rmportanl that a restaurant manager is

cr---, good at managing a team, and

feels pas- about food.

4 lf you want to work for a children's attraction, you

should be res-- but also fun loving and

enter-_- and, most importantly, you have

tc like chiidren

5 A good tour guide is enth--, patient,

com--- and a 'people-person'.
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